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Steps to Register for Multi-Factor Authentication (MFA) using
Okta Verify Application

For Apple Devices

To set up Okta Verify you must have:
e An active student account (for students) or an active staff account (for staff).
e A computer (desktop or laptop) with an active internet connection.
e A smart mobile device [phone (iOS or Android) or tablet (iPad or Android)] with an active
internet connection.

Please review all the instructions before starting.



On your Mobile Device

1. Open the camera on your mobile device
2. Hover over the QR code to scan, then tap the “App Store” icon that pops up
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OKTA VERIFY

&%, App Store Link

Note: If you are unable to scan the QR code, open your App Store and type Okta Verify in the search bar.
Make sure the app has the same logo and says Okta Verify.



3. Tap “Get”

O Okta verify € Cancel

Okta Verify
o Business
* W1

4. On some iPhones, you will need to double-click with the side button, on others, you will need to enter
your Apple ID. This example uses the double-click method. (While the app is installing, go to the next
step)

Note: If you forgot your Apple ID, you will need to reset your password.
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Confirm with Side Button




On your Computer

1. Click on the link: Okta Login Page

2. Enter your Merced College email and password, then click “Sign-in”
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sign In

Email Address

Password

[[] Remember me

Need help signing in?

Note: If prompted to update your profile, click “Remind me Later”.

Please update your profile

0 Add a phone number for resetting your password or unlocking your
account using SMS

@ Add Phone Number

@ Add a phone number for resenting your password or unlocking your
account using Voice Call

© Add Phone Number

Remind me later


https://mccd.okta.com/

3. Click on the dropdown arrow next to your name at the top right corner.

My Apps

@ Work
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Canvas - Merced

Linkedin Learning Callsgs Calm-Students

® Add section

4. Click on “Settings”
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Preferences
Recent Activity

Sign out
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5. Under the “Extra Verification” heading, click “Set up” next to “Okta Verify”

Crpestion
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| [ Forgot Password Text Message

T T S e e [ SO .
LT3 Can Send Yol 8 TEXI Message Wi a re e e [THE LINE FS LI (FIR" i

YOLF COnN T Nave BCOBSE 10 WOUT eme

#° 800 Phons Mumins

3 Forgot Password Violce Call

e e T R R 1 e =
recover pde. This fealure ks useTul whnen you dont

+ [Exira Verification

Exfra werification Increasss your accowmt securtty when signing into Okta and other
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Note: If “Set up” says “Disabled”, scroll back to the top of the page and click the green “Edit

Profile” button. The page will reload and you can see “Set up”.



6. Click “Setup”

mercro G

Set up multifactor authentication

Your company requires multifactor authentication to
add an addmional layer of security when signing In
to your Okta account

6 Okta Verify
Use a push notification sent to the

mobile app.

7. Select “iPhone”
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Setup Okta Verify




8. Click “Next”
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Setup Okta Verify

9. A QR Code will appear on your computer screen, leave the screen open and go back to your

mobile device
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Setup Okta Verify

Launch Okta Verify on your
mabile device and select
‘Add an account”. Scan the

QR code to continue

Can't scan?



On your Mobile Device

1. Open the Okta Verify app on your mobile device

Okta Verify 2
Okta, Inc.

#36 in Business

Free

2. Tap “Get Started”
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Welcome to Okta Verify

Securely sign in to your organization's apps.

3. Tap “Next”

How it works

When you access your organization’s apps, use
Okta Verify to confirm your identity.



4. Tap “Add Account”
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Ways to verify

When signing in, enter a code from this app, tap
Yes on a push notification, or tap the "Signin
using Okta Verify on this device” button.

5. Tap “Organization”

Close Add Account

Choose Account Type

Choose the type of account you would like to add

Organization
"] Wark, schoal, company

Other
Facebook, Goofgle, etc




6. For the question, “Add Account from Another device?”, tap “Skip”

Add Account from
Another Device?

If you have an Okta Verify account on another
device, you can add it to this device.

Add Account from Another Device

7. Tap “Yes, Ready to scan”

Do You Have Your QR Code?
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Before you continue, make sure your QR code is
shown on another device, such as a laptop

Where do | get my QR code?

Yes, Ready to Scan '

No, Sign In Instead




8. Tap “Allow”

“Okta Verify" Would
Like to Access the
Camera

The app will use your camera
to scan a QR code to set up

your account.
Don't Allow

On your Computer

1. Scan the QR code on your computer screen with the app on your mobile device

On your mobile device

Setup Okta Verify

Launch Okta Verify on your

mobile cevice and select s On your computer screen
Add an account”. Scan the k

QR code to continue.
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Can't scan?




On your Mobile Device

1. Tap “Allow”

(4 Okta Verify

Allow Push Notifications?

Approve or deny requests directly from push
notifications without having to open the Okta
Verify app.

Skip

2. Tap “Allow”

"Okta Verify” Would
Like to Send You
Notifications

Maotifications may include
alerts, sounds, and icon
badges. These can be
configured in Settings.

Allow in Scheduled Summary

Don't Allow



3. Tap “Done”

©

Account Added

jane. studem@campus.mecd edu

You can now securely sign in to your
organization's apps.

Return to your organization's instructions to
continue.,

Important: Keep this app installed on your device.
You'll need it to sign in.

If you need assistance, call (209) 381-6565 or email myhelp@mccd.edu
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