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SUBSTANTIVE CHANGE PROPOSAL 
DISTANCE LEARNING 

MERCED COLLEGE 

MERCED COMMUNITY COLLEGE DISTRICT 

 

 

 A & B.  Description of proposed change and reasons for it 
 

Merced College, along with many other institutions of higher education, began offering 

distance education classes to meet the needs of its student population who are 

increasingly experiencing competing priorities of work, family and college. A report 

released by the United States General Accounting Office in September 2002 indicated 

that distance education students differ from other postsecondary students in that they tend 

to be older, more likely to be employed full-time and attending school part-time.
1
 Despite 

increased demands on their time, today’s students benefit due to the proliferation of 

computer and Internet technologies that make the asynchronous nature of Distance 

Education a viable option for completing their educational goals. In addition to the 

competing demands that students experience, many Merced students live in rural areas 

where travel to the main campus of Merced College is extremely inconvenient or 

unaffordable. In fact, Merced College serves a largely rural area with District boundaries 

that include all of Merced County and parts of Madera and Fresno Counties, and the area 

served by the Los Banos Unified School District. A majority of course offerings are held 

at the main campus in Merced; however, the college has been offering distance education 

and hybrid classes in order to serve its population that is deterred from taking classes at 

the main campus or off-site centers because of distance.  The attached map shows the 

vast expanse of the District’s 2380 square mile service area (Attachment 1). 

 

In keeping with the nationwide trend, Merced College began offering classes at a distance 

some years ago and has recently determined that these classes have increased to the point 

where the Accrediting Commission would consider this change to be substantive in 

nature. Over the last two semesters (spring and summer 2010), Merced College offered 

68 distance education and hybrid
2
 courses and in the fall 2010 is scheduled to offer 55 

courses (Attachment 2). Because of the continued growth in distance education and 

hybrid offerings, Merced College reported in 2008 the following degrees which could be 

completed with 50% or more courses online (Attachment 3): 

 

 Merced College Associate Degree Breadth Requirement (Updated for 2009-2010) 

– 87% 

 California State University (CSU) Breadth Requirements (Updated, effective 

2008) – 90% 

 History Associate Degree – 100% 

 

                                                 
1
 United States General Accounting Office Testimony before the Committee on Health, Education, Labor 

and Pensions, U.S. Senate, September 26, 2002. 
2
 Hybrid courses have some combination of online and face-to-face instruction. 
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Since the 2008 reporting, the following programs may be completed with 50% or more in 

the online delivery mode (Attachment 4): 

 

 General Business Associate Degree – 57% 

 General Business Certificate – 53% 

 Child Development Associate Degree – 100% 

 Early Intervention Assistant Certificate – 75% 

 School Age Care Certificate – 75% 

 Infant/Toddler Care Certificate – 75% 

 Families in Crisis Certificate – 75% 

 Foster Care Education Certificate of Specialization (represented in 2009-2010 

catalog, program will be discontinued) – 100% 

 Humanities Associate Degree – 55% 

 International Studies Associate Degree (represented in 2009-2010 catalog, 

program will be discontinued) – 100% 

 Intersegmental General Education Transfer Certificate (IGETC) for California 

State University (CSU)/University of California (UC) – 88% 

 Real Estate Associate Degree (program currently not offered) – 72% 

 Real Estate Certificate (program currently not offered) – 72% 

 Social and Behavioral Sciences Associate Degree (replaces International Studies 

Associate Degree) – 100% 

 Spanish Associate Degree – 50% 

 

This situation precipitates the need for a Substantive Change Proposal requesting the 

Accrediting Commission for Community and Junior Colleges (ACCJC) to approve this 

delivery mode as prescribed by ACCJC’s policies. 

 

The courses offered at a distance are under the jurisdiction of Merced College and part of 

the Merced Community College District’s Educational Master Plan to distribute 

educational opportunities in areas where students have the ability to benefit. 

Consequently, these classes preclude the need to travel to the main campus or off campus 

centers and are offered in an asynchronous mode providing anytime, anyplace access to 

higher education.   

 

Relationship to College Mission and Vision 

Coursework offered via distance education supports the Mission and Vision of the 

College and its commitment to serving students with challenging educational 

opportunities in a supportive environment, and fostering an environment of respect and 

support for diversity (Attachment 5).  Distance education directly increases the public’s 

access to higher education in Merced’s service area. As a part of fulfilling the Mission 

and Vision of the College regarding course offerings, students are able to obtain general 

education for transfer to universities and the completion of much of the College’s 

Associate Degree Breadth Requirements.  The College provides online registration and 

bookstore services as well as online counseling.   
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Rationale for Change 

The Merced Community College District serves a student population whose lives are 

complex and demanding and reside in a large geographic region which is primarily rural 

and agricultural in nature. The asynchronous nature of distance education classes 

provides these students with educational opportunities that work with their schedules. 

Additionally, because the District’s service area is so widespread students experience 

transportation challenges that are overcome by taking distance education courses. The 

District’s administration has thus recognized that the region would be best served by 

distributing educational opportunities in an economically feasible manner by offering 

courses via distance education. This approach supports the District’s commitments as 

stated in the Vision 2020 statement which is contained in the Educational/Facilities 

Master Plan: In Cadence With The Future 2001-2020 (Attachment 6). 

C.   Planning Process Description 
 

Relationship to College Mission 

Distance education offerings support the Merced Community College District’s stated 

philosophy to encourage active participation in a democratic society by providing 

educational opportunities for all who qualify and can benefit. The educational services 

provided by the College enhance the cultural, economic and social life of the community 

and respond to its changing needs.     

 

Needs and Resources Assessment 

Distance education offerings give Merced College a vehicle for serving and providing 

access that is convenient to students and without which they might not be able to attempt 

college course work. Courses offered by distance education provide general education 

leading to completion of breadth requirements for all degrees and transfer agreements 

with the California State Universities and University of California. Merced College has 

allocated the resources necessary to support its distance education offerings.  Section D 

contains specific budget information.  

 

Anticipated Effect on the College 

The distance education program should increase the number of certificates and degrees 

awarded by the College by broadening access within its student service area.  Total 

college enrollment should increase as students enroll in distance education courses 

instead of abandoning their educational goals.  

 

Intended Improvements 

The intended improvement for Merced College in developing and offering distance 

education courses is that it provides the College with the capacity to serve the far 

reaching edges of the community as well as serving students whose life demands prevent 

them from physically attending classes at the times they are offered on the main campus 

or its sites.   
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Description of Preparation Process 

Merced College programs are developed following a standard protocol.  The planning 

process for programs and curriculum includes: 

 Instructional program review: 

o Conducted regularly for each program. 

o Monitored and peer reviewed by the Instructional Program Review 

Committee (IPRC).  See Attachment 7 for the IPRC Peer Review Tool. 

o Reviewed by the Instructional Master Planning Committee. 

o Oversight by the Educational Master Planning Committee. 

 Curriculum Committee: 

o Approves new/updates for courses and programs on a regular cycle. 

o Distance Education: 

 Courses enter the curriculum process as other courses with an 

additional review by the Distance Education Committee to provide 

design support to faculty.  Using the CurricUNET software, 

Distance Education Forms are completed for review by both 

committees (Attachment 8). 

 Courses undergo a trial period to provide opportunity to evaluate 

the appropriateness for distance education delivery mode. 

o Board of Trustees approval of all courses and programs. 

o Chancellor’s Office approval for all new programs. 

 

All courses follow a rigorous approval process through the Curriculum Committee.  

Transfer courses are submitted through the articulation process for approval for IGETC 

(Intersegmental General Education Transfer Credit), CSU Breadth (California State 

University), and US-TCA (University of California Transfer Credit Approval).  If a 

course is not approved for transfer, the faculty are notified and offered the option to 

redesign the course.  Courses designed for transfer are offered only if they have prior 

approval for transfer credit from the four-year institutions of higher education. 

D.  Evidence of Adequate Resources 
 

Faculty, Management, and Support Staffing 

Faculty:  Faculty members assigned to teach distance education courses are members of 

academic divisions, possess the required minimum qualifications and are evaluated using 

the same process as faculty teaching non-distance courses.  Faculty teaches distance 

education as part of their contractual load and funds are allocated through the regular 

College budget processes. A full-time faculty trainer provides support to the Distance 

Education Program.    

    

Management:  Merced College assigns an Instructional Dean to attend Distance 

Education Committee Meetings providing feedback related to scheduling, coordination, 

and other management concerns.  See Attachment 9 for the Instructional Organization 

Chart. 
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Support staff:  Distance education services are provided in counseling and the bookstore.  

Employees providing support are hired and evaluated through regular College processes.  

In addition to resources previously mentioned, the College provides full-time help desk 

support (Attachment 10).  

 

Equipment and Facilities 

The College dedicates adequate resources to support the Distance Education Program. In 

particular the College has dedicated resources for the hosting, licensing, and training 

associated with the use of the Blackboard course management system needed to offer 

Distance Education courses (Attachment 10).  

 

Long Term Fiscal Resources 

Staff salaries and technical resources are funded by Merced College through the existing 

College budget allocation process.  Below is a summary of the expenditures. 

 

2009-2010 instructional costs: 

 

Salaries paid to full time faculty teaching distance education as part of load:  $567,180 

Salaries paid to adjunct faculty or overload for full time faculty:                    $102,397 

Salaries paid for classified support for faculty teaching online:                $151,809 

 

Blackboard License and Hosting Cost 2010/11:         $77,269 

Responds-Lock Down Browser Costs 2010/11                                                    $5,640 

 

Misc. operating costs (Conference travel, supplies, etc.)                                    $12,807 

 

Total Distance Education Costs:                                                                 $917,102 

Total income generated via FTES enrollment:                                               $2,590,826 

 

As can be seen from the budget summary above, the college has a substantial investment 

in distance education, which generates about 5.3% of total FTES.  However, the 

apportionment received from the state covers all costs. 

 

There are no plans at this time for any significant increases in the numbers or types of 

online classes offered during the next few years.  Due to the budget cuts affecting 

California Community Colleges at this time, the total number of course offerings in any 

format or location have been reduced or frozen. 

 

Achievement Monitoring Plan 

Evaluation and monitoring of the distance education program is conducted through the 

existing curriculum process that Merced College has established for all courses and 

programs.   

 

The curriculum process at Merced College is the primary means by which student 

learning outcomes at the course and program level are determined.  The Curriculum 

Committee is comprised primarily of faculty, with input from the 

Articulation/Matriculation Coordinator,  Student Learning Outcomes Coordinator, 
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Research Analyst, Vice President of Instruction, and Instructional Deans.  All courses are 

scrutinized for compliance with Title 5 regulations of the California Educational Code, 

Matriculation regulations, and articulation needs.   

 

The course description includes the student learning outcomes and a description of the 

methods of instruction, as well as a course outline, required textbooks, assignments 

outside of class, and methods of evaluation.  This process pertains to all courses offered 

whether on campus or via a distance. 

 

Additionally, students complete a survey during the first three semesters when the course 

is in the experimentation phase asking for their perspective on the delivery of distance 

education and gathering information about them (Attachment 11). 

 

E.  Evidence of Necessary Internal and External Approvals 
 

Evidence of Governing Board Action 

The Merced College Board of Trustees approves all courses offered by the District 

including those offered via a distance. 

 

 Before a course is presented to the Board for approval it has been subjected to a rigorous 

approval process through the Curriculum Committee including an additional review by 

the Distance Education Committee.  Additionally, before reaching the Board, transfer 

courses are submitted through the articulation process for approval for IGETC 

(Intersegmental General Education Transfer Credit), CSU Breadth (California State 

University), and US-TCA (University of California Transfer Credit Approval). 

 

Courses undergoing curricular changes to add distance education as a mode of instruction 

submit proposals using CurricUNET.  As previously noted, proposals enter an approval 

process through the curriculum committee (Attachment 8). 

 

1. Proposals advance to the distance education committee for assessment of faculty 

support needs. 

2. The chair of the distance education committee indicates the proposal has been 

reviewed. 

3. The proposal returns to the normal curriculum assessment process ending with 

board approval. 

 

 The Merced College Board approved this Substantive Change Report at its August 2008 

meeting (Attachment 12).  

F.  Accreditation Eligibility Requirements 
 

Offering courses via a distance will not alter the College’s ongoing ability to meet 

accreditation eligibility requirements in the following areas: 
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1. Authority Merced College is authorized or licensed to operate as an 

educational institution and to award degrees by an appropriate 

governmental organization or agency as required by each of the 

jurisdictions or regions in which it operates, reference California 

Code of Regulations, Title V, division 6.  The offering of courses 

at a distance falls within this authority.  The College is accredited 

by the Western Association of Schools and Colleges and is part of 

the California Community Colleges system. 

2. Mission Merced College’s educational mission is clearly defined, adopted, 

and published by its governing board consistent with its legal 

authorization, and is appropriate to a degree-granting institution 

of higher education and the constituency it seeks to serve.  

Serving students via a distance is consistent with the mission of 

the College. 

3. Governing Board Merced College has a functioning governing board responsible 

for the quality and integrity of the College and for ensuring that 

the College’s mission is being carried out.  Its membership is 

sufficient in size and composition to fulfill all board 

responsibilities. The governing board is an independent policy-

making body capable of reflecting constituent and public interest 

in board activities and decisions.  The Board supports offering 

classes at a distance.  None of its board members has any 

employment, family, ownership, or other personal financial 

interest in Merced College. 

4. Chief Executive 

Officer 

Merced College has a chief executive officer who is appointed by 

the governing board, and whose primary responsibility is to the 

College.  The chief executive officer supports offering classes at a 

distance. 

5. Administrative 

Capacity 

Merced College has sufficient staff, with appropriate preparation 

and experience to provide the administrative services necessary to 

support its mission and purpose.  The Distance Education 

Program is coordinated by the Curriculum Committee with 

management representation on the committee and the Distance 

Education Committee. 

6. Operational 

Status 

Merced College is operational, with students actively pursuing its 

degree programs.  Courses offered via a distance rely on 

technology as a delivery mode, but are equivalent to existing 

courses and programs. 
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7. Degrees A substantial portion of Merced College’s educational offerings 

are programs that lead to degrees, and a significant proportion of 

its students are enrolled in them.  Courses offered via a distance 

are the same as those currently offered by the College at its main 

campus. 

8. Educational 

Programs 

Merced College’s principal degree programs are congruent with 

its mission, are based on recognized higher education field(s) of 

study, are of sufficient content and length, and are conducted at 

levels of quality and rigor appropriate to the degrees offered.  A 

significant number of its degree programs are of two academic 

years in length.  Courses offered at a distance are the same as 

courses offered at the main campus and facilitate degree 

completion. 

9. Academic Credit Merced College awards academic credits based on generally 

accepted practices in degree-granted institutions of higher 

education.  Merced College is governed by the statutory and 

system regulatory requirements of the California Community 

College’s Chancellor’s Office.  The College follows the 

Chancellor’s Office’s requirements for the awarding of academic 

credit.  It provides appropriate information regarding the award of 

academic credit in its catalog.  The award of credit is the same for 

courses offered at a distance.  The Merced College administration 

is aware of the new accreditation requirement that institutions 

"have processes through which the institution establishes that the 

student who registers in a distance education course or program is 

the same student who participates in and completes the program 

and receives academic credit."
3
 Merced College has begun 

exploring options that will accomplish this new requirement. 

10. Student Learning 

and Achievement 

Merced College defines and publishes for each program the 

program’s expected student learning and achievement outcomes.  

The student learning and achievement outcomes are the same for 

courses offered via a distance and undergo regular and systematic 

assessment to insure that students who complete distance 

education programs achieve the stated student learning and 

achievement outcomes. 

 

Achievement data for distance education classes may be found in 

Attachment 13. 

 

Merced College faculty members are conscientious about 

preventing cheating.  They have methods of monitoring if 

students are copying each other’s work.  Most online classes have 

                                                 
3
 Pursuant to memo dated September 24, 2000, from Barbara Beno, President of Accrediting Commission 

for Community and Junior Colleges. 
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a number of assessments that include both formative and 

summative assessment elements.  The faculty also can see how 

long a student has been online or long it took for them to 

complete an assessment.  If Student A completes an exam in fifty 

minutes and Student B is done in only three minutes, there clearly 

is a concern that should be addressed.  In addition, all faculty 

members possess Respondus software, which not only shuffles 

questions, but also shuffles answer order.  More training in the 

use of Respondus will be offered as needed. These are chosen 

from a bank of questions created by the professor.  Thus, all 

exams are unique.  The college’s Blackboard system now has 

Safe Assign enabled, which allows the faculty to check student 

papers for plagiarism using public sources, papers from our 

institution, and papers submitted at other institutions. 

 

Methods of verifying identity can be problematic.  A number of 

faculty members require their online students to attend at least 

one exam in person.  The most sophisticated online methods 

require some sort of biometrics, but this would not prevent 

willing collusion.  There is discussion among faculty and staff 

regarding other forms of identity verification, such as the Axiom 

service. Other methods of making password changes more 

complex also are being proposed.  

 

11. General 

Education 

Merced College defines and incorporates into all of its degree 

programs a substantial component of general education designed 

to ensure breadth of knowledge and promote intellectual inquiry.  

The general education component includes demonstrated 

competence in writing and computational skills and an 

introduction to some of the major areas of knowledge.  Degree 

credit for general education programs is consistent with levels of 

quality and rigor appropriate to higher education.  The distance 

education course offerings include general education 

requirements. 

12. Academic 

Freedom 

Merced College’s faculty and students are free to examine and 

test all knowledge appropriate to their discipline or area of major 

study as judged by the academic/educational community in 

general. Merced College maintains an atmosphere in which 

intellectual freedom and independence exist. Academic Freedom 

applies to those involved in distance education courses and 

programs. 
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13. Faculty Merced College has a substantial core of qualified faculty with 

full-time responsibility to the College.  The core is sufficient in 

size and experience to support all of the College’s educational 

programs.  A clear statement of faculty responsibilities is 

provided to all faculty members.  Distance education classes are 

taught by qualified faculty. 

14. Student Services Merced College provides for all of its students appropriate student 

services and development programs consistent with student 

characteristics and the College’s mission.  The College has online 

access to applications for admission, registration and financial 

aid.  Merced College utilizes Accuplacer, an online student 

assessment product.  Students must complete the assessment in a 

proctored environment.  Locations include the Merced and Los 

Banos Campuses, and all area high schools. Prospective students 

from outside the district may provide alternative assessment 

documentation, including products approved by the California 

Community Colleges Chancellor's Office. 

15. Admissions Merced College has adopted and adheres to admission policies 

consistent with its mission that specify the qualifications of 

students appropriate for its programs.  Enrollment in distance 

education courses follows the same statutes and Board Policies as 

for traditional courses. 

16. Information and 

Learning 

Resources 

Merced College provides specific long-term access to sufficient 

information and learning resources and services to support its 

mission and all of its educational programs.  Library resources are 

available online for students who are enrolled in distance 

education courses, including a wide range of research databases. 

17. Financial 

Resources 

Merced College possesses a funding base, financial resources, and 

plans for financial development adequate to support its mission 

and educational programs and to assure financial stability.  The 

College has made a commitment to fund offering courses at a 

distance. 

18. Financial 

Accountability 

Merced College regularly undergoes and makes available to the 

Chancellor’s Office and the public an external financial audit by 

certified public accountants.  Merced College submits a copy of 

the current budget and a copy of the current audited financial 

statement prepared by an outside certified public accountant that 

has no other relationship to Merced College.  The audit is 

certified and any exceptions explained.  The audit covers both the 

cost and income generated by distance education courses. 
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19. Institutional 

Planning and 

Evaluation 

Merced College provides evidence of basic planning for the 

development of the College.  The College has a planning process 

which identifies and integrates plans for academic personnel, 

learning resources, facilities, and financial development, as well 

as procedures for program review and institutional improvement. 

 

Merced College systematically evaluates and makes public how 

well and in what ways it is accomplishing its purposes, including 

assessment of student learning outcomes and documentation of 

institutional effectiveness.  The offering of distance education 

courses is included in the College’s Educational/Facilities Master 

Plan and courses are regularly evaluated. 

20. Public 

Information 

Merced College publishes in its catalog, and in other appropriate 

places, accurate and current information that describes its 

purposes and objectives; admission requirements and procedures; 

rules and regulations directly affecting students; programs, 

courses, degrees offered and degree requirements; costs and 

refund policies; complaint and grievance procedures; academic 

credentials of faculty and administrators; and other items related 

to attending or withdrawing from the College.  The policies and 

procedures are the same for distance education courses.  This 

information is available both at the Merced College website and 

in hard copy. 

 

21. Relations with 

the Accrediting 

Commission 

The governing board provides assurance that Merced College 

adheres to the eligibility requirements, accreditation standards and 

policies of the Commission.  The College describes itself in 

identical terms to all its accrediting agencies, communicates any 

changes in its accredited status, and agrees to disclose information 

required by the Commission to carry out its accrediting 

responsibilities.  The completion of this Substantive Change 

Proposal is in accordance with the College’s commitment to the 

Commission. 

G.  Accreditation Standards and Relevant Commission 
Policies 
 

Standard 1:  Institutional Mission and Effectiveness 

 Mission:  The College has a mission and vision statement that includes a 

commitment to serving all students capable of benefiting from community college 

instruction, preparing students for transfer and training, and providing for cultural, 

educational, economic development and technological needs (Attachment 5).  The 

mission statement is reviewed periodically using the College’s shared governance 

processes. 
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 Improving Institutional Effectiveness:  The College has a regular program review 

process in place for all instructional and student services programs, as well as an 

annual educational master plan process.  Distance education is considered in all 

planning processes.  In addition, the Merced Research Office gathers and provides 

data for analysis on the success of all students, including those enrolled in courses 

offered at a distance. 

 

o Program Review 

Program review includes a review of all courses and their SLO 

assessments.  As each course undergoes SLO assessment, faculty 

members discuss implications of the results and make plans to address 

deficiencies.  Distance education classes are reviewed in conjunction with 

all other delivery methods (refer to Attachment 14).  These findings 

translate into program review assessments leading to programmatic 

changes and enhancements. 

 

Standard 2: Student Learning Programs and Services 

 Instructional Programs:  Program Review and Student Learning Outcomes 

Assessments are in place to systematically assess the currency of curriculum and 

teaching methodologies of both traditional and distance education courses. 

Distance education courses are offered experimentally for several semesters and 

are reviewed before being approved as permanent distance education courses.  

 

 Curriculum: Distance education courses are part of the College’s approved 

curriculum and support general education, transfer and appropriate vocational 

education missions. As new courses are designated by College faculty for distance 

education, updates are completed in the CurricUNET module and include an 

evaluation of appropriateness for the environment (see Attachment 8). New 

offerings in distance education receive an experimental status after a review by 

the Distance Education Committee and Curriculum Committee approval in 

accordance with curricular guidelines established by the College though its 

faculty senate.   

 

The Distance Education Committee (a subcommittee of the Curriculum 

Committee) provides faculty assistance in setting up distance education courses 

through pedagogical and ADA compliance guidance.  After an experimental 

period, the course may be submitted to Curriculum and the Distanced Education 

Committees for acceptance as a regular offering in this mode.  

 

Student learning outcomes for all delivery modes are consistent in courses.  

Assessments occur at least twice in a five year period across all sections for the 

courses under evaluation.  Attachment 14 provides an example of a course SLO 

assessment across delivery methods. 

 

 Student Support Services:  The College recruits and admits diverse students who 

can benefit from its distance education course offerings. Distance education 

services currently include enrollment, fee payment, and financial aid. Counseling, 
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bookstore and library services are available online; however, students must travel 

to one of a number of local sites to complete assessment, including area high 

schools, the Los Banos Campus, and the Merced Campus.  Students from outside 

the area may have the ability to take one of several approved assessments under 

proctored conditions. 

 

 Library and Learning Support Services:  The Merced College Library offers 

online resources for its distance education students.  Of course, students may also 

access services at the main campus. 

 

Standard 3: Resources 

 Human Resources:  All full time and adjunct faculty teaching distance education 

courses meet state and district minimum qualifications to be eligible to teach in 

their disciplines. Faculty must follow the course outline of record insuring 

consistency among sections. All personnel are treated equitably, evaluated 

regularly and systematically and are provided with staff development 

opportunities. 

 

 Physical and Technology Resources: One of the advantages of distance education 

is the reduced demand on physical space. Merced College provides facilities and 

adequate technological resources to support its distance education offerings. 

 

 Financial Resources:  The College and District’s financial planning and budget 

processes provide sufficient and stable support for the continuance of offerings at 

a distance. Processes allow for resources to grow as programs grow. 

 

Standard 4: Leadership and Governance 

 Decision-Making Roles and Processes:  The Instructional Dean attending the 

Distance Education Committee actively participates in the appropriate governance 

and operational committees and processes required to support the distance 

education program.  Curricular issues fall under the purview of the Academic 

Senate as part of Board Policy 2750 (Attachment 15) and Board Policy and 

Procedure 4020 (Attachment 16).  

  

 Board and Administrative Organization:  Distance education is offered within the 

required governing board policies and regulations. 
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Attachment 1:  Boundary Map 
 

 



  

 

 

Page 18 Substantive Change Proposal – Merced College – June 2010 

 

Attachment 2: Distance Education Courses 
 Spring 2010 
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Attachment 2: Distance Education Courses 

 Spring 2010 
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Attachment 2: Distance Education Courses 

 Spring 2010 
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Attachment 2: Distance Education Courses 

 Spring 2010 
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Attachment 2: Distance Education Courses 

 Spring 2010 
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Attachment 2: Distance Education Courses 

 Summer 2010 
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Attachment 2: Distance Education Courses 

 Summer 2010 
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Attachment 2: Distance Education Courses 

 Summer 2010 
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Attachment 2: Distance Education Courses 

 Summer 2010 
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Attachment 2: Distance Education Courses 

 Summer 2010 
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Attachment 2: Distance Education Courses 

 Fall 2010 
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Attachment 2: Distance Education Courses 

 Fall 2010 

 

 

 

  



  

 

 

Page 30 Substantive Change Proposal – Merced College – June 2010 

 

Attachment 2: Distance Education Courses 

 Fall 2010 
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Attachment 2: Distance Education Courses 

 Fall 2010 
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Attachment 3: Requirements Met via Distance Education (Previous Submission) 
Merced College Breadth 
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Attachment 3: Requirements Met via Distance Education  

Merced College Breadth 

 

Associate Degree Breadth Requirements 2009-2010 
(Previously submitted – Updated) 

The following courses listed from the 2009-2010 Catalog are offered online and 
meet the Associate Degree requirements. 

 Units 
Area A - Language and Rationality 6 required 

(A1) ENGL-01A 3 
(A2) Comm-05; CPSC-01; MATH-C; MATH-02 3 

  
Area B – Natural Sciences 3-6 required 

(B1) GEOG-01  
(B2) none  

  
Area C – Humanities 3 required 

ENGL-01B; MUS-12; SPAN- 03; SPAN-04 3 
  
Area D - Social and Behavioral Sciences  6 required 

(D1)  ECON-01A; ECON-01B; GEOG-01; GEOG-02; PSYC-01A 3 
(D2)  HIST-04A; HIST-17A; HIST-17B; HIST-29; HIST-39ABC 3 

  
Area E - Lifelong Understanding and Self-Development 5 required 

(E1) CLDV-02; CLDV-09; GUID-30; GUID-48; NUTR-10 3 
(E2) PHED-10F 2 
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Attachment 3: Requirements Met via Distance Education 

CSU Transfer Breadth  
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Attachment 3: Requirements Met via Distance Education  

CSU Transfer Breadth 

 

CSU Transfer Breadth Requirements 2009-2010 
(Effective Fall 2008) 

Previously Submitted - Updated 
The following courses listed from the 2008-2009 Catalog are offered online and meet the CSU 
Transfer requirements. 
 Units 

Area A - Communication in the English Language and Critical Thinking  9 required 

A1 Oral Communication: COMM- 05 3 units 

A2 Written Communication: ENGL-01A 3 units 

A3 Critical Thinking: none  

  

 Area B – Scientific Inquiry and Quantitative Reasoning 9 required 

B1 Physical Science: GEOG-01 3 units 

B2 Life Science: none  

B3 Laboratory Science: none  

B4 Mathematics/Quantitative Reasoning: MATH-02 4 units 

  

Area C - Arts, Literature, Philosophy and Foreign Language 9 required 

C1 Arts: MUS-12 3 units 

C2 Humanities: ENGL-01B; HIST-04A; HIST-17A; HIST-17B; SPAN-03; SPAN-04 6 units 

   

Area D - Social Sciences 9 required 

D0 Sociology and Criminology: none  

D1 Anthropology and Archaeology: none  

D2 Economics: ECON-01A; ECON-01B 3 units 

D3 Ethnic Studies: none  

D5 Geography: GEOG-02 3 units 

D6 History: HIST-04A; HIST-17A; HIST-17B; HIST-29 3 units 

D7 Interdisciplinary Social or Behavioral Science: none  

D8 Political Science, Government, and Legal Institutions: none  

D9 Psychology: PSYC-01A 3 units 

   

Area E – Lifelong Understanding and Self Development 3 required 

CLDV-02; CLDV-09/PSYC-09; GUID-30; HLTH-10 3 units 

  

Area F - Merced College Courses Designated to Meet CSU History and Government 
Requirements (F1 & F2) 

6 required 

Sequence A:  HIST-17A; HIST-17B 6 units 

Sequence B:  HIST-17A; HIST-17B 3 units 
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Attachment 3: Requirements Met via Distance Education 

History Associate Degree  

 

 

 

History (AA) Previously submitted (Updated) 18 required 
HIST- 04A History of Civilization Part I 3 units 
Hist-04B History of Civilization Part II 3 units 
HIST-17A US History/US Constitution 3 units 
HIST-17B US History & California State & Local Government 3 units 
Hist-29 History of California 3 units 
Hist-39ABC Exploring California's Past 3 units 
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Attachment 4: Requirements Met via Distance Education (NEW) 
General Business Associate Degree  

 

 

Business, General (AA) – NEW (2009-2010) 23 required 
AOM-50B Keyboarding & Document Formatting  
BUS-35 Money Management 3 units 
CPSC-01 Introduction to Management Information Systems 4 units 
CPSC-30 Computer Applications 3 units 
ECON-01A Introduction to Macroeconomics  3 units 
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Attachment 4: Requirements Met via Distance Education (NEW) 

General Business Certificate  

 

 

Business, General (CT) – NEW 30 required 
AOM-50B Keyboarding & Document Formatting 3 units 
BUS-35 Money Management 3 units 
CPSC-01 Introduction to Management Information Systems 4 units 
CPSC-30 Computer Applications 3 units 
ECON-01A Introduction to Macroeconomics  3 units 
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Attachment 4: Requirements Met via Distance Education (NEW) 

Child Development Associate Degree  

 

 

 

Child Development (AA) – NEW (2009-2010) 24 required 
CLDV-01 Child Growth and Development 3 units 
CLDV-02 Child, Family and Community 3 units 
CLDV-03 Principles and Practices of Teaching Young 3 units 
CLDV-05 Health, Safety and Nutrition 3 units 
CLDV-06 Teaching in Diverse Society 3 units 
CLDV-07 Introduction to Curriculum for the Young Child 3 units 
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Attachment 4: Requirements Met via Distance Education (NEW) 

Early Intervention Assistant Certificate  

 

 

 

Early Intervention Assistant (CT) – NEW (2009-2010) 32 required 
CLDV-01 Child Growth and Development 3 units 
CLDV-02 Child, Family and Community 3 units 
CLDV-03 Principles and Practices of Teaching Young 3 units 
CLDV-05 Health, Safety and Nutrition 3 units 
CLDV-06 Teaching in Diverse Society 3 units 
CLDV-07 Introduction to Curriculum for the Young Child 3 units 
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Attachment 4: Requirements Met via Distance Education (NEW) 

School Age Care Certificate  

 

 

 

School Age Care Certificate of Achievement (CT) – NEW (2010-2011) 32 required 
CLDV-01 Child Growth and Development 3 units 
CLDV-02 Child, Family and Community 3 units 
CLDV-03 Principles and Practices of Teaching Young 3 units 
CLDV-05 Health, Safety and Nutrition 3 units 
CLDV-06 Teaching in Diverse Society 3 units 
CLDV-07 Introduction to Curriculum for the Young Child 3 units 
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Attachment 4: Requirements Met via Distance Education (NEW) 

Infant/Toddler Care Certificate  

 

 

 

Infant/Toddler Care Certificate of Achievement (CT) – NEW (2010-2011) 32 required 
CLDV-01 Child Growth and Development 3 units 
CLDV-02 Child, Family and Community 3 units 
CLDV-03 Principles and Practices of Teaching Young 3 units 
CLDV-05 Health, Safety and Nutrition 3 units 
CLDV-06 Teaching in Diverse Society 3 units 
CLDV-07 Introduction to Curriculum for the Young Child 3 units 
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Attachment 4: Requirements Met via Distance Education (NEW) 

Families in Crisis Certificate  

 

 

 

Families in Crisis Certificate of Achievement (CT) – NEW (2010-2011) 32 required 
CLDV-01 Child Growth and Development 3 units 
CLDV-02 Child, Family and Community 3 units 
CLDV-03 Principles and Practices of Teaching Young 3 units 
CLDV-05 Health, Safety and Nutrition 3 units 
CLDV-06 Teaching in Diverse Society 3 units 
CLDV-07 Introduction to Curriculum for the Young Child 3 units 
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Attachment 4: Requirements Met via Distance Education (NEW) 

Foster Care Education Certificate of Specialization  

 

 

 

Foster Care Education Certificate of Specialization (CO) – NEW (2009-2010) 15 required 
CLDV-01 Child Growth and Development 3 units 
CLDV-02 Child, Family and Community 3 units 
CLDV-05 Health, Safety and Nutrition 3 units 
CLDV-09/PSCY-09 Human Development 3 units 
COMM-05 Interpersonal Communication 3 units 
NUTR-10 Nutrition 3 units 
PSYC-01A Introduction to Psychology 3 units 

 

 

Note:  This program will be discontinued. 
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Attachment 4: Requirements Met via Distance Education (NEW) 

Humanities Associate Degree  

 

 

 
Humanities (AA) NEW (2009-2010) 20 required 

Literature: ENGL-01B 3 units 
Art and Music: MUS-12 3 units 
Foreign Language: SPAN-03; SPAN-04 5  units 
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Attachment 4: Requirements Met via Distance Education (NEW) 

IGETC Certificate  
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Attachment 4: Requirements Met via Distance Education (NEW) 

IGETC Certificate  

 
Intersegmental General Education Transfer Breadth (CT)  NEW 34 required 

Area 1: English Communication 6-9 units 
required 

Group A: ENGL-01A 3 units 
Group B: none  
Group C: none  

Area 2: Mathematical Concepts and Quantitative Reasoning 3 required 
MATH-02 3 units 

Area 3: Arts & Humanities (at least 3 from each area) 9 required 
A: MUS-12 3 units 
B: ENGL-01B; HIST-04A; HIST-17A; HIST-17B; SPAN-03; SPAN-04 6 units 

Area 4: Social & Behavioral Sciences (3 from each at least 2 areas) 9 required 
A: none  
B: ECON-01A; ECON-01B 6 units 
C: none  
E: GEOG-02 3 units 
F: HIST-17A; HIST-17B 6 units 
G: none  
H: none  
I: PSYC-01A 3 units 
J: none  

Area 5: Physical & Biological Sciences (one from each) 7-9 required 
A: GEOG-01 3 units 
B: none  

Area 6: Language other than English (UC only) 3 units 
SPAN-03; SPAN-04 3 units 
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Attachment 4: Requirements Met via Distance Education (NEW) 

International Studies Associate Degree  

 

 

  
International Studies (AA) NEW (2009-2010) at least 6 units from 2 
categories 

18 required 

Category 1, Foreign Language: SPAN-35 6 units 
Category 2, Global and Cultural Understanding: ECON-01A; ENGL-01B; 
GEOG-02; MUS-12 

6 units 

Category 3, History and Philosophy: HIST-04A 6 units 

 

Note:  This program will be discontinued. 
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Attachment 4: Requirements Met via Distance Education (NEW) 

Real Estate Associate Degree  

 

 

Real Estate (AA) NEW (2009-2010) 29 required 
CPSC-30 Computer Applications 3 units 
REAL-42 Real Estate Principles 3 units 
REAL-43 Real Estate Practices 3 units 
REAL-45 Real Estate Finance 3 units 
REAL-46 Real Estate Appraisal 3 units 
REAL-48 Real Property Management 3 units 
REAL-49 Escrow Procedure 3 units 

 

 

Note:  This program is currently not being offered. 
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Attachment 4: Requirements Met via Distance Education (NEW) 

Real Estate Certificate  

 

 

Real Estate Certificate (CL) NEW (2009-2010) 29 required 
CPSC-30 Computer Applications 3 units 
REAL-42 Real Estate Principles 3 units 
REAL-43 Real Estate Practices 3 units 
REAL-45 Real Estate Finance 3 units 
REAL-46 Real Estate Appraisal 3 units 
REAL-48 Real Property Management 3 units 
REAL-49 Escrow Procedure 3 units 

 

Note:  This program is currently not being offered. 
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Attachment 4: Requirements Met via Distance Education (NEW) 

Social and Behavioral Sciences Associate Degree  

 

 
 

 

 

Social and Behavioral Sciences (AA) NEW (2009-2010) 9 units from each 
category 

18 required 

Category 1: CLDV-09/PSYC-09; ECON-01A; ECON-01B; GEOG-02; PSYC-
01A 

9 units 

Category 2: HIST-04A; HIST-17A; HIST-17B; HIST-39ABC 9 units 

 

Note:  Degree replaces International Studies Associate Degree in upcoming catalog. 
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Attachment 4: Requirements Met via Distance Education (NEW) 

Spanish Associate Degree  

 

 

 

Spanish (AA) NEW (2009-2010) 26 required 
SPAN-03 Intermediate Spanish 5 units 
SPAN-04 Intermediate Spanish 5 units 
HIST-04A History of Civilization: Part 1 3 units 

 



 

Attachment 5: Mission/Vision 
 

 
Merced College 

 
Philosophy 

A democratic society functions best when its members are educated and active 

participants. To encourage this participation, Merced College provides educational 

opportunity for all who qualify and can benefit. This education involves having a respect 

for, and awareness of, all cultures, as well as the dignity and worth of all individuals.  

Merced College is dedicated to the pursuit of excellence. The leadership and educational 

services provided by the College reflect and enhance the cultural, economic, and social 

life of the community and respond to its changing needs and interests. Recognizing that 

learning is a life-long process, the College provides preparation for a complex and 

changing society while maintaining high academic standards. The College also fosters 

individual learning and critical thinking to enhance awareness of the inter-relationship 

and inter-dependence of all persons.  

 

Mission  

Students are our focus and we are known by their success.  

 

Vision Statement  

Students are our focus at Merced College. We set high standards to encourage students to 

reach their highest potential in a supportive environment. Diversity is a strength of our 

institution. Merced College is a leader in instruction and cultural activities. We value and 

respect all members of our community. We are known by the success of our students.  

 

Core Values and Beliefs  

● Students –past, present, and future– are the focus of Merced College.  

● Fostering diversity is a strength of the institution.  

● Merced College establishes high standards and provides a challenging 

education to encourage students to reach their highest potential.  

● Merced College respects and values all members of its community.  

● Merced College serves the community by responding to cultural, educational, 

economic development, and technological needs.  

● Merced College provides a supportive and fulfilling environment. 
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Attachment 6:  Excerpts from Educational/Facilities Master Plan 

 

Vision 2020  

Commitments 

  To Students… 

Provide quality instructional resources and services to students in all areas 

of the District. 

 Responses 

  Meeting Student Needs… 

  Make distance learning readily available to numerous off-campus sites 

Institute a curriculum which has an interdisciplinary focus and emphasizes 

increased multi-cultural, global awareness 

Meeting Community Needs… 

Schedule classes so they are accessible to all members of area 

communities 

Enrollment Demand 

Increases in “other” participation rates in outlying communities will improve the 

access of these isolated populations to the College program. 

Future Delivery System Considerations 

Merced College represents a “District-wide” commitment to the obligation to 

provide needed, required and responsive programs and services throughout the 

entire service area. 

It is apparent that instructional services must be delivered throughout the entire 

District.   

Enrollment Demand 

The Participation Rate Approach. 

 

 Definition of the Service Area.  A map of the service area provided by the College set 

the inside boundary of the official service area.  In general, it is defined by the metes and 

bounds of the following school districts: 
Merced Union High School District Ten elementary school feeder districts:  Atwater, Ballico-

Cressey, El Nido, Livingston, Merced City Elementary, Merced River, McSwain, Snelling-

Merced River, Weaver, and Winton. 

 

Delhi Unified School District Encompasses the Delhi Elementary Schools and High School. 

 

Los Banos Unified School District Consists of Charleston, Los Banos, R.M. Miano, Henry 

Miller, and Volta Elementary Schools, Los Banos Junior High School, Los Banos and San Luis 

High Schools. 

 

Dos Palos School Districts Consists of George Christian School, Dos Palos School, Dos Palos 

High School, West Side High School. 
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Chowchilla Union High School District Three elementary schools and one middle school 

located within the Chowchilla City limits. 

 

Le Grand High School   Includes Le Grand Elementary School.                                                                                                   
 

 

Delivery Plan Scenario 2020 

 
 

Participation Rates 

Population Centers in Service Area 

Merced College 

     

 Fall Spring 

City 1993 2000 

Merced 6.35% 7.4% 

Atwater 6.27% 6.4% 

Los Banos 4.65% 6.0% 

Dos Palos 3.23% 4.4% 

Livingston 3.14% 5.7% 

District Average 5.15% 6.2% 

Statewide Average 4.00%  
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Attachment 7:  Instructional Program Review Peer Review Rubric  
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Attachment 8: Curriculum CurricUNET Forms for Distance Education 

 

 

 



  

 

 

Page 60 Substantive Change Proposal – Merced College – June 2010 

 

Attachment 8 

Curriculum CurricUNET Forms for Distance Education 
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Attachment 8 

Curriculum CurricUNET Forms for Distance Education 
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Attachment 9:  Instruction Organization Chart 

    
 Merced College 

    Office of Instruction 
  

 

 

 

 

  

 

Board of Trustees 
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Attachment 10: Budget Sheets 
 

 

DE Staffing – Non Instructional  

 

Name Months Hours  Salary  
Online Education Manager 12 40 75,787 

    Name Months Hours  Salary  
Student Help Desk 12 40 62,510 
Faculty Trainer 12 40 62,027 

    Total Non-Instructional Salary     $200,324 

 

 

 

 

 

Blackboard – Hosting, Licensing, Training, Conferences 

 

2007-08 Hosting  $                               28,400  
 

 
Licensing  $                               43,100  

 
 

Training  $                                 6,400  
 

 
BB Conference  $                                 7,500  

 

  
 Total   $         85,400  

    2008-09 Hosting  $                              28,400  
 

 
Licensing  $                              44,433  

 
 

Training  $                                2,500  
 

 
BB Conference  $                                7,500  

 

  
 Total   $         82,833  

    2009-10 Hosting  $                              29,252  
 

 
Licensing  $                              45,766  

 
 

Training  $                                 3,411 
 

 
BB Conference  $                                 7,500  

 

  
 Total   $         85,929 

    Forecasted 
   2010-11 Hosting  $                              29,252  

 
 

Licensing  $                              45,766  
 

 
Training Unknown at this time 

 
 

BB Conference  $                                 7,500  
 

  
 Total   $         82,518  
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Attachment 11: Distance Education Learning Experience Survey 
 

 
 



  

 

 

Page 65 Substantive Change Proposal – Merced College – June 2010 

 

Attachment 11: Distance Education Learning Experience Survey (continued) 
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Attachment 11: Distance Education Learning Experience Survey (continued) 
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Attachment 11: Distance Education Learning Experience Survey (continued) 
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Attachment 11: Distance Education Learning Experience Survey (continued) 
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Attachment 11: Distance Education Learning Experience Survey (continued) 
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Attachment 12: District Agenda, August 2010 
 

MERCED COLLEGE 
Office of the President 

 
BOARD AGENDA BACKUP 

 
PRESENTED TO THE BOARD OF TRUSTEES OF THE 

MERCED COMMUNITY COLLEGE DISTRICT 
AT THE AUGUST 3, 2010 MEETING OF THE BOARD 

 
Item: Substantive Change Proposals to be Submitted to the Accrediting   
 Commission  
 
Presented by: Anne Newins 
 
              For Information              X     For Action 
 
Background Information 
 
The Accrediting Commission for Community and Junior Colleges requires approval of 
proposed changes in the mode of instructional delivery, including location and style of 
delivery.  These documents are titled “Substantive Change Proposals.”The approvals 
are required whenever fifty percent or more of a degree or certificate may be completed 
in the new mode.  The Commission’s primary purpose for requiring the proposals is to 
ensure that the new methods of delivery meet their standards in all areas, including 
supportive services and access to library materials. 
 
Due to the expansion of the Los Banos Campus, the number of programs where 
students can complete more than fifty percent has increased markedly. The programs 
are listed in the attachment. 
 
The number of online classes also has increased.  Not all online classes are being 
offered, but because they have been approved by the Curriculum Committee, the 
Accrediting Commission should also be informed.  These courses also are listed in the 
second attachment. 
 
Because of the difference in delivery method (Los Banos Campus and online), two 
proposals must be submitted. 
 
Recommended Action 
 
It is recommended that the Board of Trustees approved the Substantive Change 
Proposals for online courses and for additional programs/certificate classes now 
available at the Los Banos Campus. 
 
Attachments 
 
Substantive Change Proposal for New Online Classes 
Substantive Change Proposal for Additional Courses at the Los Banos Campus 
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Attachment 13:  Student Achievement Data, Distance Education Classes 

 
Spring 2004-Spring 2010 Degree 

Attainment 

Spring 

2004 

AY 

04-05 

AY 

05-06 

AY 

06-07 

AY 

07-08 

AY 

08-09 

AY 

09-10 

TOTAL

- DE 

TOTAL- 

MC 

 

Child 

Development/FCS 

A

A 

N 0 0 1 1 4 11 11 28 

51 
% 

0.00% 0.00% 

50.00

% 

50.00

% 

36.36

% 

61.11

% 

61.11

% 
54.90% 

CSU General 
Education Breadth   

C
T 

N 0 0 0 0 0 0 6 6 

19 
% 

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

31.58

% 
31.58% 

Early Intervention 
Assistant 

C
T 

N 0 0 0 0 0 0 0 0 
1 

% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

General Business   
A

A 

N 0 0 0 0 0 3 3 6 

15 
% 

0.00% 0.00% 0.00% 0.00% 0.00% 

37.50

% 

42.86

% 
40.00% 

General Business   
C

T 

N 0 0 0 0 0 0 0 0 
1 

% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

History 
A

A 

N 0 0 1 0 1 1 2 5 

21 
% 

0.00% 0.00% 

33.33

% 0.00% 

100.00

% 

25.00

% 

25.00

% 
23.81% 

IGETC 
C
T 

N 0 0 0 0 0 0 0 0 
3 

% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

International Studies 
A

A 

N 0 0 0 0 0 0 3 3 

4 
% 

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
100.00

% 
75.00% 

Real Estate 
A

A 

N 0 0 1 0 0 0 0 1 

8 
% 

0.00% 0.00% 

50.00

% 0.00% 0.00% 0.00% 0.00% 
12.50% 

Real Estate 
C

C 

N 0 0 0 0 0 0 0 0 
1 

% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Social & Behavioral 
Science 

A
A 

N 0 0 0 0 0 10 23 33 

68 
% 

0.00% 0.00% 0.00% 0.00% 0.00% 

50.00

% 

47.92

% 
48.53% 

Spanish 
A
A 

N 0 0 2 1 3 1 2 9 

16 
% 

0.00% 0.00% 
66.67

% 
100.00

% 
100.00

% 
20.00

% 
100.00

% 
56.25% 

TOTAL DEGREES (N) 91 208 

TOTAL DEGREES (%) 43.75% 100.00% 

 
 
From the list of programs (Page 03-04), from the Substantive Change Proposal- Distance Learning 

document, the ones that had any degree/certificates earned for the past six years (totaling 12).  The 

numbers in the table (left of the green column) are those students who successfully PASSED a DE 

course; the percentage below is of the TOTAL award/certificate number for MC. 
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Attachment 14: SLO Assessment – CPSC-30, Fall 2008 
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Attachment 14: SLO Assessment – CPSC-30, Fall 2008 (continued) 
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Attachment 14: SLO Assessment – CPSC-30, Fall 2008 (continued) 
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Attachment 14: SLO Assessment – CPSC-30, Fall 2008 (continued) 
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Attachment 14: SLO Assessment – CPSC-30, Fall 2008 (continued) 
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Attachment 14: SLO Assessment – CPSC-30, Fall 2008 (continued) 
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Attachment 14: SLO Assessment – CPSC-30, Fall 2008 (continued) 
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Attachment 15: Merced College Board Policy 2750 
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Attachment 16: Merced College Board Policy/Procedure 4020 
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Attachment 16: Merced College Board Policy/Procedure 4020 (continued) 

 


